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ASSISTING STUDENTS IN DISTRESS 

RESPONSE PROTOCOL: 

Follow the chart below to best determine who to contact when 
faced with a student in distress or who may be struggling: 

Is the student a danger to self or others? 
Does the student need immediate assistance for any reason? 

� � � 

Student's conduct is Student shows signs of You are not concerned for 
clearly disruptive, distress but you are the student's immediate 

reckless, dangerous or unsure of severity. The safety, but they are having 
threatening including interaction makes you serious personal issues 
to self, others or is a feel concerned and/or and could use support. 
medical emergency. unsettled. 

� � � 
CALL 9-1-1 from a landline or 
(408) 924-8000 from a cell CALL the MHWC &. CALL the MHWC, submit 
phone while on campus&. submit an on line an online Maxient report, 
submit an on line Maxient Maxient Report and/or provide resources 

Report 

QUICK RESOURCES: 

District Police Emergency 
9-1-1 or (408) 924-8000

District Police Non-emergency 
(650) 949-7313 or x7317

Student Health Services

( 408) 864-8732

Mental Health and Wellness Center 
(MHWC) 
( 408) 864-8868

General Counseling Center 
(408) 864-5400

Disability Support Services (DSS) 
( 408) 430-7681

Report an Incident or Concern: 
https://www.deanza.edu/j ud icia l-affai rs/report.html 







ASSISTING STUDENTS IN DISTRESS 

CAMPUS RESOURCES COMMUNITY RESOURCES 

District Police Emergency• 9-1-1 or (408) 924-8000 Bill Wilson Center Crisis Line• (408) 850-6125 

Crisis Text Line• Text RENEW to 741741 
Free, confidential, 24/7 

District Police Non-emergency• (650) 949-7313 or x7317 
Call 24/7 to reach an officer for a non-emergency or to 
report a prior criminal incident. 

Disability Support Services• (408) 430-7681 
Call or email dss@)deanza.edu 

General Counseling Center• (408) 864-5400 
Call or email deanzacounseling@)deanza.edu 

Mental Health and Wellness Center• (408) 864-8868 
Call or email MHWC@)deanza.edu. If on-campus, visit 
the MHWC in the Registration and Student Services 
Building (RSS), second floor, Rm 258. 

Student Health Services• (408) 864-8732 
Call or email deanzahealthservices@)deanza.edu 

TimelyCare • 24/7 online mental health support for 
enrolled students 
Follow https://deanza.edu/resources/timely for more 
information. 

Title IX Reports• Stop Sexual Harassment and Violence: 
https://www.deanza.edu/titleix 
https://www.deanza.edu/titleix/filing-complaint.html 

Domestic Violence Hotline (Next Door Solutions)• (408) 279-2962 
Available 24/7 

Family Supportive Housing• (408) 926-8885 
Call or visit https://familysupportivehousing.org 

Here4You Hotline• (408) 385-2400 
Hotline for people seeking shelter. Available from 9 AM - 7 PM 

National Suicide Prevention Lifeline• Call 9-8-8 

Rape Crisis Center YWCA Hotline• (800) 572-2782 

Suicide & Crisis Services (Santa Clara County Trusted Response 
Urgent Support Team) • 
Call 9-8-8 (for local area codes 408, 650, 669), all others call (800) 
704-0900. Available 24/7 for Mental Health & Substance Use
support & resources.

2-1-1 Bay Area Information & Referral Services•
Call 2-1-1 or (800) 273-6222, or text your zip code to 898211 to
connect with a specialist for personalized assistance. Free,
confidential, 24/7.

Brought to you by the De Anza College Harm Evaluation Assessment Reduction Team (HEART), working to improve communication across campus by gathering more 
detailed information on individuals of concern in order to assess and address potential risks while implementing intervention strategies to prevent harm. 


